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Education Information

Associate Degree, Ataturk University, iktisadi Ve Idari Bilimler Fakiiltesi, Iktisat, Turkey 2015 - 2021

Doctorate, Istanbul Arel University, Institute Of Graduate Programs, Yonetim ve Organizasyon, Turkey 2015 - 2020
Postgraduate, Istanbul Kultur University, Institute Of Social Sciences, Isletme Yéneticiligi, Turkey 2003 - 2004
Undergraduate, Istanbul University, Faculty Of Economics, Uluslararasi iligkiler, Turkey 1993 - 1998

Dissertations

Doctorate, i$ YUKUNUN iSTE TUKENMISLIK DUYGUSU UZERINDEKI ETKiSINDE DUYGUSAL BULASICILIGIN VE
DUYGUSAL BAGLILIGIN ROLU: CAGRI MERKEZI SEKTORUNDE BiR ARASTIRMA / THE ROLE OF EMOTIONAL
CONTAGION AND AFFECTIVE COMMITMENT ON THE EFFECT OF WORKLOAD ON BURNOUT: A RESEARCH IN THE CALL
CENTER SECTOR, Istanbul Arel University, Institute Of Graduate Programs, Yonetim ve Organizasyon, 2020

Research Areas

Social Sciences and Humanities, Behavioural Sciences, Management

Academic Titles / Tasks

Assistant Professor, Istanbul Gelisim University, FACULTY OF APPLIED SCIENCES, AVIATION MANAGEMENT, 2022 -

Continues

Academic and Administrative Experience

Performans Degerlendirme Komisyonu Uyesi, Istanbul Gelisim University, FACULTY OF APPLIED SCIENCES, AVIATION
MANAGEMENT, 2023 - Continues

Uygulamah Bilimler Fakiiltesi Birim Arsivi Aylklama Komisyonu Bagkany, Istanbul Gelisim University, FACULTY OF
APPLIED SCIENCES, AVIATION MANAGEMENT, 2023 - Continues

Internship Committee Member, Istanbul Gelisim University, FACULTY OF APPLIED SCIENCES, AVIATION MANAGEMENT,
2023 - Continues

Erasmus Program Department Coordinator, Istanbul Gelisim University, FACULTY OF APPLIED SCIENCES, AVIATION
MANAGEMENT, 2023 - Continues



Courses

HAVAALANI iSLETMECILiGI, Undergraduate, 2023 - 2024, 2022 - 2023
HAVACILIKTA OPERASYON YONETIMI, Postgraduate, 2023 - 2024

MULAKAT TEKNIKLERI, Undergraduate, 2023 - 2024, 2022 - 2023

HAVAYOLU YONETIMI, Undergraduate, 2023 - 2024, 2022 - 2023

HAVACILIK KURALLARI VE MEVZUATI, Undergraduate, 2023 - 2024, 2022 - 2023, 2021 - 2022
HAVACILIKTA PROJE YONETIMI, Undergraduate, 2023 - 2024, 2021 - 2022

YOLCU HIZMETLERI, Undergraduate, 2023 - 2024, 2022 - 2023

SIVIL HAVACILIGA GIRIS, Undergraduate, 2023 - 2024, 2022 - 2023

EKIP KAYNAK YONETIMI, Undergraduate, 2023 - 2024, 2022 - 2023, 2021 - 2022
HAVAYOLU KURUMSAL ILISKILER YONETIMI, Undergraduate, 2022 - 2023
HAVACILIKTA GUNCEL KONULAR, Undergraduate, 2022 - 2023

HAVA LOJISTIGI VE TEHLIKELI MADDE TASIMACILIGI, Undergraduate, 2022 - 2023

Jury Memberships

Academic Staff Examination, Academic Staff Examination, istanbul Gelisim Universitesi, January, 2023

Articles Published in Other Journals

I. HIZMET SEKTORUNDE BAGLILIK ILE TOUKENMISLIK ILISKiSi: CAGRI MERKEZLERI ORNEGI / THE
RELATIONSHIP BETWEEN COMMITMENT AND BURNOUT IN THE SERVICE SECTOR: EXAMPLE OF
CALL CENTERS
Deniz A, Giinaydn S. C.

JOURNAL OF STRATEGIC AND SOCIAL RESEARCHES /STRATEJIK VE SOSYAL ARASTIRMALAR DERGISI SSAD, vol.6,
no.2, pp.539-549, 2022 (Peer-Reviewed Journal)

II. FIZIKSEL LIDERLIiK OZELLiKLERINDE ALTIN ORANIN ETKisi
Deniz A.

Journal of Theoretical and Empirical Research on Management, vol.1, no.1, pp.29-36, 2021 (Peer-Reviewed
Journal)
IIl. Cagri Merkezlerinde Is Yiikiiniin iste Tikkenmislik Duygusu Uzerindeki Etkisi
Deniz A, Kaya C.
JOURNAL OF LIFE ECONOMICS, vol.8, no.1, pp.81-92, 2021 (Peer-Reviewed Journal)

Books & Book Chapters

I. YOLCU HiZMETLERI YONETIMI

Deniz A.
in: SIVIL HAVACILIK YONETIMININ TEMELLERI, Dr. Habibe GUNGOR, Editor, AKADEMI TiTiZ YAYINLAR], istanbul,
pp.237-266, 2023

I. SESSiZ iSTiFA OLGEGI
DENIZ A, BOZ D., KARAYAMAN S., DURAN C.
in: SESSIZ ISTIFA, Cengiz Duran, Editor, Egitim Yaynevi, Konya, pp.1-41, 2023

IIl. SESSIiZ iSTIFANIN DEMOGRAFiK DEGISKENLER iLE ILiSKisi
DENIZ A.
in: SESSIZ ISTIFA, Cengiz Duran, Editor, Egitim Yaynevi, Konya, pp.42-61, 2023

IV. BLOCKCHAININ iLERLEYiSi ILE KRIPTO PARANINGELiSiMI VE Z KUSAGININ TUTUMU



VL

Deniz A.

in: EKONOMIK DEVRIM BLOCKCHAIN, Dog.Dr. Siireyya Karsu,Dog¢.Dr. Zeynep Kése, Editor, Nobel Yayin Dagitim,
Ankara, pp.293-310, 2022

COVID-19 PANDEMISi ETKISIYLE MUSTERI iLISKILERI YONETIMINDEKI DONUSUMLER

Deniz A.

in: COVID-19 PANDEMISININ ETKiSINDE ISLETMECILIK VE YONETIM ANLAYISINDAKI DONUSUMLER, Dr. Haydar
BAKi DOGAN, Editor, Akademi Titiz Yaynlari, istanbul, pp.109-140, 2022

BITCOIN, KRIPTO PARA VE HUKUK

, Deniz A.

in: ORGUTLERIN YONETIMINDE GUNCEL KONULAR, Prof. Dr. Harun DEMIRKAYA,Prof. Dr. Giirol 0ZCURE,Dog. Dr.
Nimet ERYIGIT, Editor, Rating Academy, Canakkale, pp.109-125, 2021

Refereed Congress / Symposium Publications in Proceedings

L

IL

11

IV.

"The Relationship Between Commitment and Burnout in the Service Sector: The Example of Call
Centers; HizmetSektériinde Baghlik ile Tiikenmislik iligkisi: Cagr1 MerkezleriOrnegi”, 1. Uluslararasi
Uygulamal1 Sosyal BilimlerKongresi, 1st International Congress of Applied SocialSciences, 10-11
Mart 2022, Gelisim Universitesi, istanbul.

Kesken S. C,, Deniz A.

1st International Congress of Applied Social Sciences, istanbul, Turkey, 10 March 2022, pp.17-18

"The Relationship Between Commitment and Burnout in the Service Sector: The Example of Call
Centers; HizmetSektériinde Baghlik ile Tiikenmislik iliskisi: Cagr1 MerkezleriOrnegi”

Deniz A, Kesken S. C.

1. Uluslararasi Uygulamali Sosyal Bilimler Kongresi, 1st International Congress of Applied SocialSciences, 10-11
Mart 2022, Gelisim Universitesi, Istanbul, Istanbul, Turkey, 10 - 11 March 2022, pp.17-18

ALTERNATIF i$ BEKLENTILERININ i$ GOCU DEVRI UZERINDEKI ETKisi

Deniz A.

Waymade College of Education Identity Crisis: World at a Cross Road (4-5 Aralik 2021), Gudalur, India, 4 - 05
December 2021, pp.77-78

BITCOIN, KRIPTO PARA VE HUKUK

Deniz A.

1.0rgiitlerin Yénetimi Uluslararasi Kongresi (27-28 Kasim 2020), istanbul, Turkey, 27 - 28 November 2020, pp.78-
79

Cagr1 Merkezlerinde Is Yiikiiniin iste Tiikenmislik Duygusu Uzerindeki Etkisi

Deniz A, Kaya C.

1.0rgiitlerin Yénetimi Uluslararasi Kongresi (27-28 Kasim 2020) , Istanbul, Turkey, 27 - 28 November 2020, pp.55-
56

Activities in Scientific Journals

Hali¢ Universitesi Sosyal Bilimler Dergisi, Assistant Editor/Section Editor, 2022 - 2022

Scientific Refereeing

Nevsehir Hac1 Bektas Veli Universitesi SBE Dergisi, National Scientific Refreed Journal, March 2024

Thesis Study To Be Started., ISTANBUL GELISIM UNIVERSITESI Etik Kurul Bagkanhg, Istanbul Gelisim University, Turkey,
March 2024

Thesis Study To Be Started., ISTANBUL GELISIM UNIVERSITESI Etik Kurul Bagkanhg, Istanbul Gelisim University, Turkey,



March 2024

Thesis Study To Be Started., ISTANBUL GELISIM UNIVERSITESI Etik Kurul Bagkanhg, Istanbul Gelisim University, Turkey,
March 2024

Research Project To Be Started., ISTANBUL GELISiM UNIVERSITESI Etik Kurul Bagkanhg, Istanbul Gelisim University,
Turkey, March 2024

Thesis Study To Be Started., ISTANBUL GELISiM UNIVERSITESI Etik Kurul Bagkanhg, Istanbul Gelisim University, Turkey,
January 2024

Scientific Publication, ISTANBUL GELISIM UNIVERSITESI Etik Kurul Baskanhg), Istanbul Gelisim University, Turkey,
November 2023

Thesis Study To Be Started., ISTANBUL GELISIM UNIVERSITESI Etik Kurul Baskanhg, Istanbul Gelisim University, Turkey,
November 2023

Research Project To Be Started., ISTANBUL GELISIM UNIVERSITESI Etik Kurul Bagkanhg), Istanbul Gelisim University,
Turkey, November 2023

Thesis Study To Be Started., ISTANBUL GELISIM UNIVERSITESI Etik Kurul Baskanhg, Istanbul Gelisim University, Turkey,
November 2023

JOURNAL OF AWARENESS, National Scientific Refreed Journal, October 2023

Journal of Theoretical and Empirical Research on Management, National Scientific Refreed Journal, October 2023

Thesis Study To Be Started., ISTANBUL GELISIM UNIVERSITESI Etik Kurul Bagkanhg, Istanbul Gelisim University, Turkey,
June 2023

Scientific Publication, ISTANBUL GELISIM UNIVERSITESI Etik Kurul Bagkanligy, Istanbul Gelisim University, Turkey, June
2023

Scientific Publication, ISTANBUL GELISIM UNIVERSITESI Etik Kurul Baskanhg), Istanbul Gelisim University, Turkey, June
2023

Scientific Publication, ISTANBUL GELISIM UNIVERSITESI Etik Kurul Baskanhg), Istanbul Gelisim University, Turkey, June
2023

Scientific Publication, ISTANBUL GELISIM UNIVERSITESI Etik Kurul Bagkanhg), Istanbul Gelisim University, Turkey, May
2023

Journal of Theoretical and Empirical Research on Management, National Scientific Refreed Journal, April 2023

Journal of Theoretical and Empirical Research on Management, National Scientific Refreed Journal, August 2022
Research Project To Be Started., ISTANBUL GELISIM UNIVERSITESI Etik Kurul Bagkanhg, Istanbul Gelisim University,
Turkey, June 2022

Hali¢ Universitesi Sosyal Bilimler Dergisi, National Scientific Refreed Journal, March 2022

Journal of Theoretical and Empirical Research on Management, National Scientific Refreed Journal, December 2021

Congress and Symposium Activities

ISTANBUL GELISiM UNIVERSITESI ULUSLARARASI UYGULAMALI SOSYAL BILIMLER KONGRESI (USBK 2022) , Attendee,
istanbul, Turkey, 2022

Waymade College of Education Identity Crisis: World at a Cross Road (4-5 Aralik 2021), Attendee, New Delhij, India,
2021
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