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Education Information

Doctorate, Istanbul Gelisim University, Sosyal Bilimler Enstitiisii, isletme (Dr), Turkey 2016 -
Continues

Doctorate, Istanbul Gelisim University, INSTITUTE OF GRADUATE STUDIES, isletme (Dr),
Turkey 2016 - 2020

Postgraduate, Istanbul Gelisim University, Sosyal Bilimler Enstitiisii, isletme (Y1) (Tezli),
Turkey 2013 - 2016

Undergraduate, Marmara University, Teknik Egitim Fakiiltesi, Elektrik Egitimi B6liimii, Turkey
2007 - 2011

Dissertations

Doctorate, INOVASYON STRATEJILERI VE CALISAN MOTiVASYONUNUN, iSLETME PERFORMANSINA ETKILERI: SIViL
HAVACILIK ISLETMESINDE BiR UYGULAMA, Istanbul Gelisim University, Sosyal Bilimler Enstitiisii, isletme (Dr), 2020
Postgraduate, Tiirkiye'xxde banka miisterilerinin internet bankaciligina yaklasimlarinin incelenmesi tizerine bir
arastirma, Istanbul Gelisim University, Sosyal Bilimler Enstitiisii, Isletme (Y1) (Tezli), 2016

Research Areas

Management

Academic Titles / Tasks

Assistant Professor, Istanbul Gelisim University, 2020 - Continues
Lecturer, Istanbul Gelisim University, ISTANBUL GELISIM VOCATIONAL SCHOOL, Elektrik Ve Enerji B6limii, 2015 - 2021
Lecturer, Istanbul Gelisim University, Miihendislik-Mimarlk Fakiiltesi, 2015 - 2016

Academic and Administrative Experience

Head of Department, Istanbul Gelisim University, ISTANBUL GELISIM VOCATIONAL SCHOOL, CIVIL AVIATION
TRANSPORTATION MANAGEMENT, 2023 - Continues
Meslek Yiiksekokulu Yénetim Kurulu Uyesi, Istanbul Gelisim University, ISTANBUL GELISIM VOCATIONAL SCHOOL, CIVIL


tel:+90 212 422 7000

AVIATION TRANSPORTATION MANAGEMENT, 2023 - Continues

Yiiksekokul Yénetim Kurulu Uyesi, Istanbul Gelisim University, THE SCHOOL OF FOREIGN LANGUAGES, 2022 - Continues
Adaptation/Exemption Committee Member, Istanbul Gelisim University, ISTANBUL GELISIM VOCATIONAL SCHOOL, CIVIL
AVIATION TRANSPORTATION MANAGEMENT, 2021 - Continues

Uygulama ve Arastirma Merkezi Yonetim Kurulu Uyesi, Istanbul Gelisim University, ISTANBUL GELISIM VOCATIONAL
SCHOOL, 2021 - Continues

Program Koordinatori, Istanbul Gelisim University, ISTANBUL GELISIM VOCATIONAL SCHOOL, CIVIL AVIATION
TRANSPORTATION MANAGEMENT, 2021 - Continues

Staj Koordinatori, Istanbul Gelisim University, ISTANBUL GELISIM VOCATIONAL SCHOOL, 2021 - Continues

Istanbul Gelisim University, 2019 - 2021

Program Koordinatori, Istanbul Gelisim University, ISTANBUL GELISIM VOCATIONAL SCHOOL, ELECTRICS, 2019 - 2021
Istanbul Gelisim University, 2015 - 2016

Istanbul Gelisim University, 2015 - 2016

Istanbul Gelisim University, 2015 - 2016

Courses

mesleki uygulama 1, Associate Degree, 2023 - 2024

pazarlama, Associate Degree, 2023 - 2024

yeni yonetim uygulamalari ve kalite, Postgraduate, 2023 - 2024

pazarlama, Associate Degree, 2022 - 2023, 2021 - 2022

Havayolu isletmeciligi ve Ulastirma Hizmetleri, Associate Degree, 2022 - 2023, 2021 - 2022, 2020 - 2021
ulastirma politikalari ve lojistik, Associate Degree, 2022 - 2023, 2021 - 2022

genel isletme, Associate Degree, 2022 - 2023

Temsil G6zetim Denetim, Associate Degree, 2021 - 2022

Olgme Teknigi, Associate Degree, 2020 - 2021, 2019 - 2020, 2017 - 2018

Tesisat Bilgisi, Associate Degree, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017
Mesleki Uygulama 1, Associate Degree, 2020 - 2021

ELEKTRONIK OLCME TEKNIGI VE i$ GUVENLIGI, Associate Degree, 2020 - 2021
Fizik 1, Associate Degree, 2020 - 2021, 2019 - 2020, 2018 - 2019

Ariza Analizi, Associate Degree, 2019 - 2020, 2017 - 2018

Mesleki Uygulama, Associate Degree, 2019 - 2020

Bigisayar Destekli Tasarim(autocad), Associate Degree, 2019 - 2020
Elektromanyetik Kumanda Sistemleri, Associate Degree, 2019 - 2020, 2017 - 2018
DOGRU AKIM DEVRE ANALIZI, Associate Degree, 2018 - 2019

ASEKRON VE SEKRON MAKINELER, Associate Degree, 2018 - 2019

GIRISIMCILIK, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016
TRAFO VE DOGRU AKIM MAKINELERI, Associate Degree, 2018 - 2019, 2017 - 2018
TEMEL ELEKTRONIK, Associate Degree, 2018 - 2019

OZEL TESISAT, Associate Degree, 2018 - 2019, 2017 - 2018

GENEL FiZiK 2, Undergraduate, 2018 - 2019

GENEL KIMYA, Associate Degree, 2018 - 2019

GENEL FiZiK 1, Undergraduate, 2018 - 2019

GENEL FiZIK, Associate Degree, 2018 - 2019

ASEKRON VE SEKRON MAKINALAR, Associate Degree, 2017 - 2018

TOPLAM KALITE YONETIMI, Undergraduate, 2017 - 2018, 2016 - 2017

OLCME TEKNIKLERI, Associate Degree, 2017 - 2018

TEMEL LOJiK DEVRELER, Undergraduate, 2017 - 2018

ELEKRIK ENER]JI SANTRALLERI, Associate Degree, 2017 - 2018

FIZIK, Associate Degree, 2017 - 2018, 2016 - 2017



YENILENEBILIR ENER]Ji KAYNAKLARI, Associate Degree, 2017 - 2018
OTOMOTIV ELEKTRIK VE ELEKTRONIGI, Associate Degree, 2016 - 2017
BILGISAYAR DESTEKLI GiZIM - AUTOCAD, Associate Degree, 2016 - 2017
enerji santralleri, Associate Degree, 2016 - 2017

fizik yaz okulu, Associate Degree, 2016 - 2017

teknik resim, Associate Degree, 2016 - 2017

TURKIYE EKONOMISI, Associate Degree, 2016 - 2017

is giivenligi mevzuat-1, Associate Degree, 2015 - 2016

yonetim ve organizasyon, Associate Degree, 2015 - 2016

toplam Kkalite yonetimi, Associate Degree, 2015 - 2016

makine ve techizat, Associate Degree, 2015 - 2016

Articles Published in Other Journals

L
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IIL

IV.

VL

VIL

VIIL

IX.

XL

Analysis techniques for strategic management in the aviation sector

SUZEN E.

E3S Web of Conferences, vol.452, no.1, pp.5022, 2023 (Peer-Reviewed Journal)

The Difference Between Organizational Justice's Perceptions of Brand Personality in Social Media
Marketing: An Application in the Aviation Industry

BASAL M, Siizen E.

Ugiincii Sektér Sosyal Ekonomi, vol.58, no.3, pp.2308-2322, 2023 (Peer-Reviewed Journal)

STRATEGIC MANAGEMENT AND INVESTIGATION OF FLIGHT DATA IN AVIATION IN THE PERIOD OF
COVID-19

SAHIN Z., Siizen E.

Akademik Hassasiyetler, vol.10, no.22, pp.260-282, 2023 (Peer-Reviewed Journal)

The importance of digital marketing in the strategic management of aviation

SUZEN E, BASAL M.

E3S Web of Conf. - International Scientific Siberian Transport Forum - TransSiberia 2023, vol.402, no.1, pp.2010-
2021, 2023 (Scopus)

Consumer cynicism toward management’s handling of uncertainties a study in the aviation sector
SUZEN E, BASAL M.

EDP Sciences - E3S Web of Conferences 376, 05027 (2023), vol.376,1n0.05027, pp.9, 2023 (Scopus)

Havacilik Sektériinde Y Kusaginin Satin Alma Tercihinde Marka Algisi1 Uzerine Bir Arastirma

SUZEN E.

3. sektor sosyal ekonomi dergisi, vol.57, no.2, 2022 (Peer-Reviewed Journal)

HAVAYOLU OPERASYON YONETIMINDE UCUS SURECININ YONETILMESI

SUZEN E.

Ugiincii Sektér Sosyal Ekonomi, vol.56, no.3, pp.1721-1735, 2021 (Peer-Reviewed Journal)

Hava Yolu Yiik Tasimacihigina Ekonomik ve Politik Risklerin Dénemsel Etkileri Uzerine Bir Arastirma
Siizen E,, Stizer A.E. S.

TURAN-SAM Uluslararasi Bilimsel Hakemli Dergisi, vol.12, no.48, pp.152-160, 2020 (Peer-Reviewed Journal)
Disruptions Caused By Slots In Airline Operations Management And Solution Methods

SUZEN E.

International Journal of Grid and Distributed Computing, vol.13, no.2, pp.689-699, 2020 (ESCI)

HOSHIN KANRI AND BALANCED SCORECARD APPLICATIONS IN TERMS OF STRATEGIC
PERFORMANCE EVALUATION IN CIVIL AVIATION

SUZEN E.

PalArch's Journal of Archaeology of Egypt/ Egyptology, vol.17, no.7, pp.12744-12751, 2020 (Scopus)
Contribution to the Organization of the Corporate Social Responsibility Practices: The Case Study of
PTT



XIL

XIIL

XIV.

XV.

SUZEN E.

International Journal of Academic Value Studies, vol.3, no.15, pp.261-269, 2017 (Peer-Reviewed Journal)
SURDURULEBILIRLIK, YALIN URETIM, VERIMLILIK VE YALINLIK KAVRAMLARININ UYGULAMALARI
KALYONCU E., iISMAILOGLU A,, SUZEN E.

International Refereed Journal of Research on Economics Management, vol.12, no.12, pp.68-87, 2017 (Peer-
Reviewed Journal)

An Investigation of Bank Customers' Internet Banking Attitude in Turkey

YURTTADUR M., SUZEN E.

Tiiketici ve Tiiketim Arastirmalar1 Dergisi, vol.8, no.1, pp.93-120, 2016 (Peer-Reviewed Journal)

TURKIYE DE BANKA MUSTERILERININ INTERNET BANKACILIGINA YAKLASIMLARININ INCELENMESI
UZERINE BiR UYGULAMA

YURTTADUR M., SUZEN E.

Tiiketici ve Tiiketim Arastirmalari Dergisi, vol.8, no.1, pp.93-121, 2016 (Peer-Reviewed Journal)

KURUMSAL SOSYAL SORUMLULUK UYGULAMALARININ KURUMLARA OLAN KATKILARI UZERINE BiR
UYGULAMA

YURTTADUR M., SUZEN E., KARAGAC H.

Girisimcilik ve Inovasyon Yénetim Dergisi, vol.5, no.1, pp.33-51, 2016 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL.

11

Iv.

VL

VIL

Inovasyon Stratejileri ve Motivasyonun Isletme Performansina Etkileri

SUZEN E.

NOBEL YAYINCILIK, Ankara, 2024

KOBILERDE STRATEJIK YONETIMDE DONUSUM VE PERFORMANS YONETIM

Stizen E.

in: SOSYAL VE BESERI Bilimlerde Uluslararasi Arastirma ve Degerlendirmeler Cilt 2, PROF. DR. HAKAN ALTINTAS
PROF. DR. MUSTAFA METE DOC. DR. NESLIHAN BOLAT BOZASLAN, Editor, seriiven yaymevi, Ankara, pp.157-171,
2023

Kurumsal Bagsari i¢in Temel Bir Ara¢ Olarak Stratejik Yénetim

SUZEN E.

in: Sosyal Bilimlerde Akademik Analiz ve Yorumlar, Abdullah KILICARSLAN, Tugrul GUNAY, Tolga ERGUN, Editor,
Ozgiir Yaymn Dagitim Co. Ltd., pp.547-561, 2023

Havacilikta Emniyet Yonetim Sistemi

SUZEN E,, GUNGOR H., ASLAN M.

in: SIVIL HAVACILIK YONETIMININ TEMELLERI, Dr. Habibe GUNGOR, Editor, AKADEMI TiTiZ YAYINLAR], Istanbul,
pp.101-127,2023

PROFESYONELLIK

SUZEN E., KONYALILAR N,, ONEN V.

in: HAVACILIKTA INSAN FAKTORLERI, DOG.DR. VAHAP ONEN, Editor, NOBEL AKADEMIK YAYINCILIK, Ankara,
pp.309-329, 2021

KURUMSAL SOSYAL SORUMLULUK VE KATKILARI

AKIN I, SUZEN E.

Tiirkiye Alim Kitaplari, Saarbriicken, 2016

TURKIYE DE BANKA MUSTERILERININ INTERNET BANKACILIGINA YAKLASIMLARI

SUZEN E., AKIN L

TURKIYE ALIM KITAPLARI, Saarbriicken, 2016

Refereed Congress / Symposium Publications in Proceedings



IL

1L

Iv.

VL

VIL

VIIL

Sosyal Medya Pazarlamasinda Basa Gikma Stratejileri: Istatistiklere Dayali Yaklagim

SUZEN E.

12. Uluslararas1 Akademik Arastirmalar Kongresi (19 - 20 Aralik 2023) (ICAR), Turkey, 19 December 2023, vol.1,
pp-83

Stratejik Yonetim ve Performans Yonetimi: Kurumsal Bagsariya Giden Yol

SUZEN E.

18th UBAK, 16 - 17 Aralik 2023, Ankara, Turkey, 16 December 2023, vol.1, pp.426-431

Stratejik Yonetim ve Dijital Pazarlamada Yeni Firsatlar ve Zorluklar

SUZEN E., BASAL M.

17. Uluslararasi Bilimsel Aragtirmalar Kongresi -Sosyal ve Egitim Bilimleri, Ankara, Turkey, 19 August 2023
Dijital Doniisiimiin Stratejik Yonetim Perspektifiyle Degerlendirilmesi

SUZEN E., BASAL M.

11. Uluslararas1 Akademik Aragtirmalar Kongresi'ne (ICAR), Turkey, 26 July 2023, pp.109

KURUMSAL SOSYAL SORUMLULUK UYGULAMALARININ KURUMLARA OLAN KATKILARI UZERINE BiR
UYGULAMA

SUZEN E., AKIN L.

15. ULUSAL ISLETMECILIK KONGRESI, Turkey, 26 - 28 May 2016, pp.485-492

ALGILANAN ORGUT IKLIMi ILE CALISANLARIN i$ PERFORMANSI ARASINDAKI iLiSKIDE ORGUTSEL
BAGLILIGIN DOZENLEYiCi ROLUNUN iNCELENMESI BANKACILIK SEKTORUNDE BiR ARASTIRMA
SUZEN E. YURTTADUR M.

15. ULUSAL ISLETMECILIK KONGRESI, istanbul, Turkey, 26 - 28 May 2016, pp.270-271

KREDI RISKLERI VE AVRUPA BANKALARININ KARLILIGI ARASINDAKI iLiSKi KRiZ ONCESi VE KRiZ
SONRASI

SUZEN E,, AKIN M., AKIN L, OZER T., GUNDUZ M. N,, Yerebakan H. G.

1. ULUSLARARASI EKONOMI YONETIMI VE PAZAR ARASTIRMALARI KONGRES], istanbul, Turkey, 4 - 05 December
2015, pp.31-32

BANKA MUSTERILERININ INTERNET BANKACILIGINA YAKLASIMLARININ iNCELENMESi UZERINE
UYGULAMA

SUZEN E, YURTTADUR M.

1. ULUSLARARASI EKONOMI YONETIMI VE PAZAR ARASTIRMALARI KONGRES], istanbul, Turkey, 4 - 05 December
2015, pp.43-44

Activities in Scientific Journals

izlek akademik dergi, First Editor, 2022 - Continues

Scientific Consultations

istanbul gelisim ii., Project Consultancy, Istanbul Gelisim University, ISTANBUL GELISIM VOCATIONAL SCHOOL, CIVIL
AVIATION TRANSPORTATION MANAGEMENT, Turkey, 2023 - Continues

Non Academic Experience

Public Corporation, Kiiltiir Bakanlig1 Yazma Eserler Kurumu Baskanligi, Ozel Kalem

Kiltir ve Turizm Bakanhg1 Yazma Eseler Kurumu Baskanligi
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