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Education Information

Postgraduate, Istanbul Gelisim University, INSTITUTE OF GRADUATE STUDIES, GASTRONOMY, Turkey 2023 - Continues
Undergraduate, Istanbul University, Open And Distance Education Faculty, Open Education Programs, Turkey 2017 -
2021

Doctorate, Istanbul Gelisim University, Sosyal Bilimler Enstitiisii, isletme (Dr), Turkey 2014 - 2018

Postgraduate, Beykent University, SOSYAL BILIMLER, ISLETME YONETIMI, Turkey 2009 - 2010

Undergraduate, Anadolu University, isletme Fakiiltesi, Isletme Bbliimii, Turkey 2007 - 2009

Associate Degree, Istanbul Aydin University, Anadolu Bil Meslek Yiiksekokulu, Teknik Programlar Boliimii, Turkey 2005 -
2007

Dissertations

Doctorate, Alisveris merkezi (AVM) yatirimlariin karlihgi izerine bir arastirma Tiirkiye uygulamasj, Istanbul Gelisim
University, Sosyal Bilimler Enstitiisii, isletme (Dr), 2018

Research Areas

Management and Organization, Management of Enterprises, Logistics Management, Management and Manager

Development, Science of Strategy

Academic and Administrative Experience

Head of Department, Istanbul Gelisim University, INSTITUTE OF GRADUATE STUDIES, INTERNATIONAL TRADE AND
LOGISTICS, 2023 - Continues

Mezunlarla iliskiler Komisyonu Baskani, Istanbul Gelisim University, 2023 - Continues

Birim Kalite Komisyonu Bagkany, Istanbul Gelisim University, INSTITUTE OF GRADUATE STUDIES, 2022 - Continues
Erasmus Program Institutional Coordinator, Istanbul Gelisim University, INSTITUTE OF GRADUATE STUDIES, 2022 -
2023

Assistant Director of the Institute, Istanbul Gelisim University, INSTITUTE OF GRADUATE STUDIES, 2022 - 2023
Head of Department, Istanbul Gelisim University, 2021 - 2022

Courses



TEDARIK ZINCIRI TASARIMI, Postgraduate, 2022 - 2023, 2021 - 2022, 2020 - 2021
CAGDAS YONETIM YAKLASIMLARI VE TEORILERI, Doctorate, 2022 - 2023

LOJISTIK PLANLAMA VE MODELLER, Undergraduate, 2022 - 2023, 2021 - 2022, 2020 - 2021
LOJiSTIGE GIRIS, Undergraduate, 2022 - 2023

ULUSLARARASI TASIMACILIK, Undergraduate, 2022 - 2023

MESLEK ETiGi, Postgraduate, 2021 - 2022

TURK GOMRUK ISLEMLERI UYGULAMALARI, Undergraduate, 2021 - 2022, 2020 - 2021
FREIGHT FORWARDER HiZMETLERI, Undergraduate, 2021 - 2022, 2019 - 2020
SEBEKE OLUSTURMA VE FiZIKSEL DAGITIM, Undergraduate, 2021 - 2022, 2020 - 2021, 2019 - 2020
LOJISTIK PLANLAMA VE OPTIMIZASYONU, Postgraduate, 2021 - 2022, 2020 - 2021
LOJISTIKTE ANAHTAR PERFORMANS OLCUM SISTEMLERI, Undergraduate, 2020 - 2021, 2019 - 2020
DEPO TASARIMI VE ENVANTER YONETIMI, Postgraduate, 2020 - 2021

LOJISTIK BILGI SISTEMLERI, Undergraduate, 2019 - 2020

TASIMACILIK YONETIMI, Postgraduate, 2019 - 2020

DENIZ VE LIMAN iSLETMECiLiGi, Undergraduate, 2019 - 2020

BILIMSEL ARASTIRMA YONTEMLERI, Undergraduate, 2019 - 2020

LOJISTIK PLANLAMA VE MODELLEME, Undergraduate, 2019 - 2020

ULUSLARARASI TICARETE GIiRIS, Undergraduate, 2019 - 2020

LOJISTIK BILGI SISTEMLARI 2, Undergraduate, 2019 - 2020

TURK GUMRUK ISLETMELERI UYGULAMALARI, Undergraduate, 2019 - 2020

INSAN KAYNAKLARI YONETIMI VE METODOLOJiSi, Postgraduate, 2019 - 2020
LOJiSTiKTE HIZMET PAZARLAMA STRATEJILERI, Postgraduate, 2019 - 2020
DEMIRYOLU TASIMACILIGI, Undergraduate, 2019 - 2020

LOJiSITiK PLANLAMA VE OPTIMIZASYONU, Postgraduate, 2019 - 2020

KURESEL ULASTIRMA STRATEJILERI, Undergraduate, 2019 - 2020

LOJiSTiK VAKA ANALIZLERI, Undergraduate, 2019 - 2020

FREIGHT FORWARDER HIZMETLERI, Undergraduate, 2018 - 2019

TEHLIKELI MADDE TASIMACILIGI, Undergraduate, 2018 - 2019

SERBEST BOLGE UYGULAMALARI, Undergraduate, 2018 - 2019

LOJIiSTiK VAKA ANALIZLERI, Undergraduate, 2018 - 2019

SEBEKE OLUSTURMA VE FiZIKSEL DAGITIM, Undergraduate, 2018 - 2019

LOJiSTiK BIiLGI SISTEMLARI 2, Undergraduate, 2018 - 2019

TURK GUMRUK ISLETMELERI UYGULAMALARI, Undergraduate, 2018 - 2019

Jury Memberships

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Istanbul Gelisim Universitesi,
December, 2023

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Istanbul Gelisim Universitesi,
December, 2023

Doctoral Examination, Doctoral Examination, Istanbul Gelisim Universitesi, December, 2023

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Istanbul Gelisim Universitesi,
December, 2023

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Istanbul Gelisim Universitesi,
December, 2023

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Istanbul Gelisim Universitesi,
December, 2023

Doctorate, Doctorate, istanbul Gelisim Universitesi, August, 2023

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Istanbul Gelisim Universitesi,
July, 2023



PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, istanbul Gelisim Universitesi,
June, 2023

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, istanbul Gelisim Universitesi,
June, 2023

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, istanbul Gelisim Universitesi,
June, 2023

Doctorate, Doctorate, Istanbul Gelisim Universitesi, June, 2023

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, istanbul Gelisim Universitesi,
June, 2023

Doctorate, Doctorate, Istanbul Gelisim Universitesi, June, 2023

Post Graduate, Post Graduate, istanbul Gelisim Universitesi, June, 2023

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Istanbul Gelisim Universitesi,
June, 2023

Doctorate, Doctorate, Istanbul Gelisim Universitesi, March, 2023

Doctorate, Doctorate, Istanbul Gelisim Universitesi, February, 2023

Doctorate, Doctorate, Istanbul Gelisim Universitesi, January, 2023

Articles Published in Other Journals

I. A SCALE DEVELOPMENT STUDY ON THE PERCEIVED LEVEL OF WORKPLACE GENERATIONAL

CONFLICT UM ESTUDO DE DESENVOLVIMENTO DE ESCALA SOBRE O NiVEL PERCEPDO DE CONFLITO
DE GERAGOES NO LOCAL DE TRABALHO UN ESTUDIO DE DESARROLLO A ESCALA DEL NIVEL
PERCIBIDO DE CONFLICTO GENERACIONAL EN EL LUGAR DE TRABAJO
OZAN M, Gayretli S., Arpmnar M. S., Ali I. N. M.
Revista de Gestao Social e Ambiental, vol.18, no.4, 2024 (Scopus)

II. A Study on the Effects of Sustainable Competitiveness on Business Performances
Ozan M.
Stratejik ve Sosyal Arastirmalar Dergisi, vol.7, no.2, pp.277-290, 2023 (Peer-Reviewed Journal)

III. Algilanan sorumlu liderlik, 6gretmenlerin kariyer tatmini ve ise adanmighk arasindaki iligki
O0ZAN M,, GUNES 0. C., GUNES N.
Ulusal Egitim Dergisi, vol.2023, no.2, pp.485-496, 2023 (Peer-Reviewed Journal)

IV. Sorumlu liderlik algisinin 6gretmenlerde is aile ¢catismasi ve ise yabancilasmadaki roli
OZAN M, BAYAR M., ALAKEL B. S.
Ulusal Egitim Dergisi, vol.2023, no.2, pp.497-505, 2023 (Peer-Reviewed Journal)

V. Ogretmenlerde Is Aile Catismasinin Kariyer Tatmini ve Yasam Doyumuna Etkisi
O0ZAN M,, GUNES N.
Balkan and Near Eastern Journal of Social Sciences, vol.2022, n0.08, pp.358-364, 2022 (Peer-Reviewed Journal)

VI. Ozel Egitim Ogretmenlerinde Kariyer Tatmini ve Yasam Doyumu Arasindaki fligki
O0ZAN M,, GUNES 0. C.
Balkan Sosyal Bilimler Dergisi, vol.2022, no.08, pp.365-370, 2022 (Peer-Reviewed Journal)

VII. Siire¢ Yoénetimi ve Siirec Iyilestirmenin isletme Performansina Etkilerinin Analizi (Analysis of the
Effects of Process Management and Process Improvement on Business Performance)
OZAN M.
isletme Arastirmalar1 Dergisi, vol.13, no.2, pp.1144-1161, 2021 (Peer-Reviewed Journal)
VIII. A Research on the Effects of Strategic Management Practices on Crisis Management

OZAN M., GUMUS 1.
Ugiincii Sektdér Sosyal Ekonomi, vol.56, no.4, pp.2550-2575, 2021 (Peer-Reviewed Journal)



Books & Book Chapters

L

IL

11

V.

Internet of Things (IoT) Technologies and Implementation in the Healthcare Industry

0ZAN M.

in: Health 4.0 and Medical Supply Chain, ismail Iyigiin, Omer Faruk Gérgiin, Editor, Springer Nature Singapore,
Gateway East, pp.53-63, 2023

Sustainability and Industry 4.0

0ZAN M.

in: Logistics 4.0 and Future of Supply Chains, Iyigiin ismail, Gér¢iin Omer Faruk, Editor, Springer Nature Singapore
Pre Ltd., Gateway East, pp.193-214, 2021

STRETE]JiK YONETIM ANLAYISI VE E-LOJiSTiK UYGULAMASININ, ISLETMELERIN REKABET GUCUNE
ETKILERI

0ZAN M.

in: ISLETME 2.0: ISLETMECILIKTE YENI TRENDLER, Prof,Dr. B.Aykut ARIKAN, Editor, HIPERYAYIN 638, Istanbul,
pp.20-50, 2020

EKONOMIiK KRiZ DONEMLERINDE YENi BIR HAYATTA KALMA STRATE]JiSi: NOROSTRATE]i

OZAN M.

in: MULTIDISIPLINER YAKLASIMLA IKTiSADI KRiZ OLGUSU 1], Cigdem, Giilgiin, Editor, GAZI KITAPEV], istanbul,
pp.301-317, 2020

Refereed Congress / Symposium Publications in Proceedings

L

IL

IIL

V.

THE RELATIONSHIP BETWEEN STRATEGIC MANAGEMENT AND INNOVATION

OZAN M.

11TH INTERNATIONAL “BASKENT” CONGRESS ON SOCIAL, HUMANITIES, ADMINISTRATIVE, AND EDUCATIONAL
SCIENCES, Ankara, Turkey, 08 February 2024

ORGUTSEL GUVENIN ORGUTSEL YABANCILASMAYA ETKISi

OZAN M., TURHAN 0.

17. Uluslararasi Bilimsel Arastirmalar Kongresi, Turkey, 19 - 20 August 2023, pp.128-129

Orgiitsel Giivenin Orgiitsel Yabancilagsmaya Etkisi

TURHAN 0., 0ZAN M.

17th International Scientific Resarch Congress, Ankara, Turkey, 19 - 20 August 2023

SOSYAL KiMLIK ILE KURUM KULTURUNUN OTANTIK LIDERLIK DAVRANISINA ETKiSi BANKACILIK
SEKTORU UZERINE BiR ARASTIRMA

OZAN M.

1. ULUSLARARASI SOSYAL BILIMLERDE DAVRANIS TEMELLI ARASTIRMALAR SEMPOZYUMU, istanbul, Turkey, 13
- 15 February 2020, vol.1, pp.25

Critical Evaluation Of The Role Of Employee Engagement On The Level Of; Motivation, Satisfaction,
Organisational Commitment And Employee Turnover Intention In The Hospitality Industry In Turkey
OZAN M., Dizar F. G., OLCEKCILER F.

ISTANBUL UNIVERSITY 3rd WORLD CONFERENCE ON TECHNOLOGY, INNOVATION AND ENTREPRENEURSHIP
“INDUSTRY 4.0 FOCUSED INNOVATION, TECHNOLOGY, ENTREPRENEURSHIP AND MANUFACTURE”, istanbul,
Turkey, 21 - 23 June 2019, pp.79

Scientific Refereeing

Scientific Publication, ETIK KURUL, Istanbul Gelisim University, Turkey, July 2023
Scientific Publication, ETIK KURUL, Istanbul Gelisim University, Turkey, July 2023
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