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Doctorate, Gebze Technical University, Sosyal Bilimler Enstitiisii, isletme (Dr), Turkey 2012 - 2018
Postgraduate, Marmara University, Sosyal Bilimler Enstitiisii, Pazarlama (YI) (Tezli), Turkey 2008 - 2011
Undergraduate, Selcuk University, Iktisadi Ve idari Bilimler Fakiiltesi, isletme Béliimii, Turkey 2003 - 2006

Dissertations

Doctorate, Mobil aplikasyonlar yoluyla ahsverisin tiiketiciler tarafindan benimsenmesini etkileyen unsurlarin
belirlenmesi: istanbul’xxda bir saha cahsmasi, Gebze Technical University, Sosyal Bilimler Enstitiisii, Isletme (Dr), 2018
Postgraduate, Hizmet kalitesinin 6l¢iimlenmesi ve havayolu yolcu tasimacihigi sektoriinde karsilagtirmali uygulanmasi,
Marmara University, Sosyal Bilimler Enstitiisii, Pazarlama (YI) (Tezli), 2011

Academic Titles / Tasks

Istanbul Gelisim University, iktisadi, Idari Ve Sosyal Bilimler Fakiiltesi, Havacihk Yénetimi B6liimii, 2019 - Continues

Courses

SUSTAINABILITY MANAGEMENT IN AVIATION, Undergraduate, 2022 - 2023
AIRLINES MANAGEMENT, Undergraduate, 2022 - 2023

Siirdiirilebilirlik ve Havacilik Uygulamalari, Postgraduate, 2021 - 2022
Havayolu Pazarlamasi, Undergraduate, 2021 - 2022

Havacilik isletmelerinde Pazarlama Yoénetimi, Postgraduate, 2021 - 2022
Havayolu Filo Planlamasi ve Ugus Ag1 Yonetimi, Undergraduate, 2020 - 2021, 2019 - 2020
Havacilik Kurallar1 ve Mevzuati, Undergraduate, 2020 - 2021, 2019 - 2020
Havaalani Isletmeciligi, Undergraduate, 2020 - 2021, 2019 - 2020
Uluslararasi Isletmecilik, Undergraduate, 2020 - 2021

Havacilikta Kriz ve Risk Yonetimi, Postgraduate, 2020 - 2021

Bilimsel Arastirma Yontemleri, Undergraduate, 2020 - 2021, 2019 - 2020
Uluslararasi Hizmet Yonetimi, Undergraduate, 2020 - 2021, 2019 - 2020
Ulastirma Ekonomisi, Undergraduate, 2019 - 2020



Havayolu Yonetim Stratejileri, Postgraduate, 2019 - 2020
Havacilikta Siirdiiriilebilirlik Yonetimi, Undergraduate, 2019 - 2020
Insan Kaynaklar1 Yénetimi, Undergraduate, 2019 - 2020
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A guiding framework for levels of sustainability in marketing

Kelleci A, Yildiz O.

Sustainability (Switzerland), vol.13, no.4, pp.1-14, 2021 (SCI-Expanded)

A PLS-SEM approach to the consumer adoption of shopping via mobile apps

Yildiz O.

INTERNATIONAL JOURNAL OF MOBILE COMMUNICATIONS, vol.19, no.5, pp.589-614, 2021 (SSCI)
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PLS-SEM bias: traditional vs consistent

Yildiz O.

Quality and Quantity, vol.57, pp.537-552, 2023 (Scopus)

DETERMINANTS OF SUSTAINABLE CONSUMPTION BEHAVIOR: A FIELD STUDY ON TURKISH GEN Z
Yildiz 0., Kelleci A.

Akademik Hassasiyetler, vol.10, no.21, pp.1-21, 2023 (Peer-Reviewed Journal)

Z kusaginin siirdiiriillebilir tilkketim davranisini etkileyen faktorlere yonelik kesifsel bir aragtirma
YILDIZ 0., KELLECI A.

Business and Management Studies: An International Journal, vol.10, no.4, pp.1474-1491, 2022 (Peer-Reviewed
Journal)

TURKIYE HAVAYOLU YOLCU TASIMACILIGI SEKTORUNDE HiZMET KALITESININ KARSILASTIRMALI
OLCUMLENMESI

YILDIZ O., ERDIL T. S.

ONERI, vol.10, no.39, pp.89-100, 2019 (Peer-Reviewed Journal)

Exploring Factors Affecting Consumers’ Adoption of Shopping via Mobile Applications in Turkey
YILDIZ 0., KITAPCI H.

INTERNATIONAL JOURNAL OF MARKETING STUDIES, vol.10, no.2, pp.60, 2018 (Peer-Reviewed Journal)
Measuring service quality and a comparative analysis in the passenger carriage of airline industry
ERDIL T. S, YILDIZ 0.

PROCEDIA SOCIAL AND BEHAVIOURAL SCIENCES, vol.24, pp.1232-1242, 2011 (Scopus)

Denim pazarinda marka konumlandirmalarinin karsilastirilmasi

ERDEM §., KARSU S, YILDIZ 0., Memis E.

Marmara Universitesi iktisadi ve Idari Bilimler Dergisi, vol.28, no.1, pp.351-384, 2010 (Peer-Reviewed Journal)

Books & Book Chapters
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How Can Business Enterprises Use Sustainability-Oriented Innovations as a Strategic Tool?

YILDIZ O.

in: Handbook of Research on SDGs for Economic Development, Social Development, and Environmental Protection,
Popescu Cristina Raluca Gh., Editor, IGI GLOBAL, Pennsylvania, pp.167-183, 2022
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L. SURDURULEBILIR HAVACILIK UYGULAMALARININ TUKETICILER TARAFINDAN BENIMSENMESINI

SAGLAYAN FAKTORLERIN SINIFLANDIRILMASI
Yildiz O., Tayfun O.
2nd International Congress on Aviation Management (ICAM 2022), istanbul, Turkey, 13 - 14 October 2022, pp.28

II. Baskin Sosyal Paradigmanin iflasi
YILDIZ O.
Tekirdag Namik Kemal Universitesi iktisadi ve Idari Bilimler Fakiiltesi 1.Uluslararasi Pazarlama Sempozyumu,
istanbul, Turkey, 11 - 12 November 2022

III. Z Kusaginin Siirdiiriilebilir Tiiketim Davranigini Etkileyen Faktorlere Yonelik Kegifsel Bir Aragtirma
YILDIZ 0., KELLECI A.
26. PAZARLAMA KONGRES], istanbul, Turkey, 23 June 2022

IV. Teknoloji Kabul Modeli igerisinde Agizdan Agza iletisimin Mobil Aligverise Etkisinin KEKK-YEM
Yanlilig: Gergevesinde Incelenmesi
YILDIZ 0., TUGER A. T.
PPAD Pazarlama Kongresi, izmir, Turkey, 1 - 04 May 2019

V. Measuring service quality and a comparative analysis in the passenger carriage of airline industry
ERDIL T. S, YILDIZ O.
7th International Strategic Management Conference, Paris, France, 30 June - 02 July 2011

Scientific Refereeing

istanbul Gelisim Universitesi Sosyal Bilimler Dergisi, National Scientific Refreed Journal, June 2022
ERGONOMICS, SCI Journal, June 2022

QUALITY & QUANTITY, Other Indexed Journal, January 2022

JOURNAL OF RETAILING AND CONSUMER SERVICES, Journal Indexed in SSCI, October 2020
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