Lect. SINEM DIiKSU

Personal Information

Email: sdiksu@gelisim.edu.tr
Web: https://avesis.gelisim.edu.tr/sdiksu

International Researcher IDs
ORCID: 0000-0001-6948-9025
Yoksis Researcher ID: 235575

Education Information

Postgraduate, Istanbul Gelisim University, Sosyal Bilimler Enstitiisii, isletme (Y1) (Tezli), Turkey 2015 - 2018
Undergraduate, Erciyes University, Sivil Havacilik Yiiksekokulu, Sivil Hava Ulastirma sletmeciligi Béliimii, Turkey 2009 -
2014

Dissertations

Postgraduate, MARKA DEGERI ILE HIZMET KALITESI ARASINDAKI iLiSKININ INCELENMESI: HAVACILIK SEKTORUNDE
BIR GALISMA, Istanbul Gelisim University, Sosyal Bilimler Enstitiisii, Isletme (YI) (Tezli), 2018

Academic and Administrative Experience

Istanbul Gelisim University, 2015 - 2019

Courses

Yonetim ve Organizasyon, Associate Degree, 2021 - 2022

Orgiitsel Davranis, Associate Degree, 2021 - 2022, 2020 - 2021

YER HiZMETLERI YONETIMI, Associate Degree, 2020 - 2021

HAVACILIK TERMINOLOJiSI VE KURALLARI, Associate Degree, 2020 - 2021

DAVRANIS BILIMLERI, Associate Degree, 2020 - 2021

ISLETME BILIMINE GIRIS, Associate Degree, 2020 - 2021

PAZARLAMA ILKELERI VE SAGLIK HIZMET. PAZARLAMA, Associate Degree, 2020 - 2021
MUSTERI ILISKILERI YONETIMI, Associate Degree, 2020 - 2021

Sivil Havaciliga Giris, Associate Degree, 2020 - 2021, 2015 - 2016

SEYRUSEFER VE YARDIMCILARI, Associate Degree, 2019 - 2020

PAZARLAMA ILKELERI, Associate Degree, 2019 - 2020

KALITE GUVENCES] VE STANDARTLARI, Associate Degree, 2019 - 2020

HAVAYOLU FILO PLANLAMASI, Associate Degree, 2019 - 2020, 2018 - 2019

YOLCU HIZMETLERI, Undergraduate, 2018 - 2019

HAVAYOLU YONETIMI, Undergraduate, 2018 - 2019, 2017 - 2018

HAVAYOLU iSLETMECILiGI, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016
HAVAALANI YONETIMi VE iSLETMECILIGI, Associate Degree, 2018 - 2019

HAVAYOLU PAZARLAMASI, Undergraduate, 2018 - 2019



HAVAALANI VE HAVAALANI DONANIMLARI, Undergraduate, 2017 - 2018

YOLCU HIZMETLERI, Associate Degree, 2017 - 2018, 2016 - 2017, 2015 - 2016
HAVA TASIMACILIGI VE iSLETMECiLiCi, Undergraduate, 2017 - 2018, 2016 - 2017
YER HiZMETLERI YONETIMI, Undergraduate, 2017 - 2018

HAVAYOLU FILO PLANLAMAS]I, Undergraduate, 2017 - 2018

HAVACILIK EMNIYETI, Associate Degree, 2017 - 2018

KABIN HIZMETLERI I, Associate Degree, 2016 - 2017, 2015 - 2016

KABIN HiZMETLERI I, Associate Degree, 2016 - 2017, 2015 - 2016

YER HIZMETLERI VE RAMP, Associate Degree, 2016 - 2017, 2015 - 2016
HAVAALANI VE HAVAALANI DONANIMLARI, Associate Degree, 2015 - 2016

Refereed Congress / Symposium Publications in Proceedings

I. Lojistik Siireglerde Dis Kaynak Kullanimi Freight Forwarder Firmalarin Onemi
KAYA S, DIKSU S.
Ulastirma ve Lojistik Kongreleri, istanbul, Turkey, 26 - 27 October 2017
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